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BOLAND’S TRUE VALUE HARDWARE RECIEVES CO-OP’S TOP HONOR  

OF ‘BEST HARDWARE STORE IN TOWN’  
True Value Company names Chapin, S.C., hardware store one of its top 13 locations  

 

CHICAGO, March 1, 2013 – True Value Company recently recognized 13 True Value hardware 

stores, selected from each of the co-op’s retail regions, as winners of its sixth annual “Best 

Hardware Store in Town” international recognition. Husband and wife co-owners, Ronnie and 

Tonia Boland of Boland’s True Value Hardware in Chapin, S.C., were one pair of winning retailers 

honored at True Value’s 2013 Spring & Rental Market, held in Atlanta Feb. 23 - 25. 

“We want to congratulate our team for achieving this award and let our customers know we 

appreciate them coming back and supporting us,” said Ronnie Boland. “Without them we wouldn’t 

be here.”     

 Since the pair opened Boland’s True Value Hardware in 1982, they’ve aimed to have the 

best customer service and community relations around. The Bolands not only expanded their 

business twice from its original 3,000-sq.-ft. facility to today’s 18,000-sq.-ft. location, they also 

earned Chapin’s “Business Person of the Year” award in 2007. And theirs was the first store in 

South Carolina to remodel to True Value Company’s Destination True Value format in 2010, which 

made it even easier for customers to find what they need for do-it-yourself projects.  

“We’ve always insisted the business have more than a slogan, but rather a lifestyle, of 

customer first,” Ronnie Boland said. “We have a history of listening to consumers and making 

every effort to provide the goods and services they need. Our staff is trained not only for product 

knowledge, but also on the signifcance of trying to make sure every customer leaves with a smile.” 

“It’s all about people and customer service,” he continued. “Price is a big part of what 

makes you successful, but people drive it all. And that’s why we’re here — to help people and make 

a little money in the process. It’s always a good feeling to watch people walk out the door smiling.” 
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 Boland’s help extends well beyond the community of Chapin, as it’s the hardware store of 

choice for much of the county, and even beyond the store’s four walls, as the Bolands are actively 

involved in the area chamber of commerce, veterans’ affairs, Toys for Tots, and other local causes. 

“We give back in a lot of ways every day. It’s not only to support local events and charitable 

organizations but also assisting customers far beyond the normal scope of just selling hardware,” 

Boland said. “Of course you want return business, but you also want to be able to walk down the 

street and hold your head up and be proud of what you do.” 

Sponsored by True Value Company, the “Best Hardware Store in Town” program 

recognizes True Value retailers who exemplify successful retailing. Stores are self-nominated, or 

nominated by a peer or retail manager, and go through a series of selection processes until regional 

managers narrow down the top candidates. 

Mystery shoppers then visit each selected store to gain a customer’s perspective. Stores are 

evaluated based on physical appearance, product selection, competitive pricing, promotional sales 

and customer assistance.                                      

“Boland’s True Value provides the best shopping experience for its customers,” said Lyle 

Heidemann, president and chief executive officer of True Value Company. “They consistently 

deliver on the five principles of successful retailing: people, place, product, price and promotion. 

And when they do that, they meet customers' needs and expectations, creating a profitable and 

sustainable business.”  

True Value Company, headquartered in Chicago, is one of the world's largest retailer-owned 

hardware cooperatives with sales of $1.9 billion in 2011. The True Value cooperative includes 

approximately 4,600 independent retailer locations worldwide operating under the store identities of 

True Value, Grand Rental Station, Taylor Rental, Party Central, Home & Garden Showplace and 

Induserve Supply. Additional information on True Value Company and its retail identities is 

available at www.truevaluecompany.com. 
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